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Response to Arguments 

1 . Applicant's argunnents with respect to claims 1,3-11, 14-26, have been 
considered but are moot in view of the new ground(s) of rejection. 

DETAILED ACTION 
Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1,3-11, 14-18, 22-26, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Boltz et al. (6233445). 

Regarding claim 1 , Boltz et al. disclose a method of performing a screening 
action on wireless calls, comprising: receiving a wireless call (col. 3, lines 42-45); 
determining if the wireless call originates and from a defined geographic area within a 
given period of time (col. 4, lines 11-30; col. 5, lines 18-29); determining if the wireless 
call originates from a defined geographic area within a given period of time (col. 4, lines 
11-30; col. 5, lines 18-29, the PSAP has the capability to detect from which area the 
emergency call was originated after ascertaining that the call being from an accident 
location; Furthermore, col. 5, lines 26-29, read on "within a given period of time," where 
the PSAP is able to control the amount of time for monitoring the calls); and screening 
the wireless call if determining step determines that the wireless call originates from the 
defined geographic area (col. 4, lines 11-39; col. 5, lines 26-29, then from then on, or 
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after some specified time, a second mobile station, which is located within the same 
area as the first mobile station originates another urgent call to the PSAP, from the area 
of the incident), wherein the determining and screening are initiated after a given 
number of wireless calls originating within a given threshold distance of one another are 
received (col. 4, lines 1 1-51 , the application device located within the PSAP determines 
that the calls are originated from the same location as previous calls, and, thus, 
determines that an accident has already been reported, and consequently takes the 
action of commanding an answering service to provide an announcement message to 
the second wireless phone informing the second wireless phone that an incident has 
already been reported from the same area, thus a call received from an area within a 
given threshold distance). 

Boltz et al. do not explicitly disclose "the" given period of time. 

However, Boltz et al. strongly suggest evaluating the calls made to the PSAP 
within a predetermined time (col. 5, lines 22-29; col. 6, lines 26-36; col.4, lines 21-51). 

Therefore, it would have obvious to one of ordinary skill in the art at the time the 
invention was made to implement the system as taught by Boltz et al. with mechanisms 
to provide evaluation of calls originating from the same event area that are located 
within a given time threshold in order to avoid the clutching of usage resources and 
superfluous emergency calls. For example, the operator would order screening of calls 
for a period of one hour and stop and re-state the screening for a different period as the 
calls coming from the predetermined area and determined time are not going to 
continue for days, as the calls are coming from the same event area would need to 
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cease as the emergency event is taken care of. 

Regarding claim 3, Boltz et al. disclose, further receiving instructions to initiate 
screening, said instructions indicating the defined area (col. 5, lines 22-29; Fig.1, the 
PSAP may control the commanding of the screening); and performing the determining 
and screening steps in response to the received instructions (col. 4, lines 21-46; col. 5; 
Fig.1 , lines 22-29, the PSAP has control over the time to be generating the outgoing 
message when a calls is originated from a same location of an incident; thus, 
corresponding to instruct the module (230) to provide screening within the same area of 
the incident). 

Regarding claim 4, Boltz et al. disclose, wherein the receiving a wireless call step 
receives an emergency call (col. 3, lines 42-45, the mobile station originates an 
emergency call); and the receiving instructions step receives instructions from a Public 
Safety Answering Point (col. 5, lines 22-29, the PSAP has the capability to control the 
examining of the calls coming into the PSAP through the APPL components, 220, 230. 
The message provided to callers from the same area of a reported incident are routed 
to a recording device, after being determined that such calls come from the same area 
as the previous emergency call; the message may be provided for a certain amount of 
time as controlled by the PSAP; thus corresponding to the screening of the amount calls 
coming from the same emergency call area). 

Regarding claim 5, Boltz et al. disclose, further receiving instructions to disable 
the determining and screening steps (col. 5, lines 26-29, after determining a certain 
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number of calls coming from the same incident area, is controlled by the PSAP for a 
period time decided by the PSAP and controlled by the PSAP otherwise). 

Regarding claim 6, Boltz et al. disclose, wherein the instructions further indicate a 
second period of time to perform screening; and the determining and screening steps 
are performed from the period of time (col. 4, lines 11-51; col. 5, lines 18-29; Figs 3-4, 
the PSAP system has control of how to handle the examining of the calls thus providing 
the recording to the subsequent calls; Further, controlling when to stop the determining 
of the calls coming from the same area; In addition, the system determines a call from 
one mobile, for instance mobile 10A, at one instance and the call from another, for 
instance mobile 10B; thus, different instances of time passed by). 

Regarding claims 7,10,17, 24, Boltz et al. disclose, wherein connecting the 
wireless call with an audio message (col. 4, lines 31-46; Fig. 1, an application within the 
system determines whether the calls after the first emergency calls are originated from 
the same area as the first emergency call, and consequently commanding a connection 
to an announcement machine to provide information to the caller that an incident has 
been reported from the same area). 

Regarding claims 8,11, Boltz et al. disclose screening step, connecting the 
wireless call to a destination after a second period of time elapses from completion of 
the audio message (col. 4, lines 42-51 , the callers subsequent to the first emergency 
call may interrupt their call or wait to be connected to an operator after hearing the voice 
message and decided to connect thereafter). 


1 
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Regarding claims 9, Boltz et al. disclose receiving second instructions with a new 
defined area to use in the screening step (col. 4, lines 31-51; col. 5, lines 26-29; col. 6, 
lines 12-36, the time control and the threshold given for the number attempts are 
associated with the defined area in order to trigger examining of the calls connected 
from the defined area). 

Regarding claim 14, Boltz et al. disclose, wherein the given period of time varies 
depending on a location of origination for the number of wireless calls (col. 5, lines 26- 
29, the examining of the incoming after the reporting of an emergency is controlled by 
commands from the PSAP to control the answering with a voice message for an interval 
of time). 

Regarding claim 15, Boltz et al. disclose, the number of wireless calls varies 
depending on a location of origination for the given number of wireless calls (col. 4, lines 
21-51 ; col. 6, lines 26-36, an application module related to the system may specify a 
threshold for the number of calls before the number of calls has reached the threshold). 

Regarding claim 16, Boltz et al. disclose, wherein the given threshold distance 
varies depending on a location of origination for the given number of wireless calls (col. 
4, lines 31-42; col. 5, lines 22-25; col. 6, lines 26-36, the calls after the first call has 
been determined to come from an emergency area are examined to determine if the 
calls come from within the same emergency location or from approximately the same 
location). 


Application/Control Number: 09/764,121 Page 7 

Art Unit: 2681 

Regarding claim 18, Boltz et al. disclose, wherein the receiving a wireless call 
step receives an emergency call (col. 3, lines 42-45, the mobile station originates an 
emergency call). 

Regarding claim 22, Boltz et al. disclose screening emergency wireless calls, 
comprising: receiving instructions from a Public Safety Answering Point (PSAP) 
operator to initiate screening of wireless calls in a defined area (col. 5, lines 22-29, the 
PSAP has the capability to control the examining of the calls coming into the PSAP 
through the APPL components, 220, 230. The message provided to callers from the 
same area of a reported incident are routed to a recording device, after being 
determined that such calls come from the same area as the previous emergency call; 
the message may be provided for a certain amount of time as controlled by the PSAP; 
thus corresponding to the screening of the amount calls coming from the same 
emergency call area); receiving an emergency wireless call (col. 3, lines 42-45, the 
mobile station originates an emergency call); determining if the emergency wireless call 
originates from the defined area within a period of time (col. 4, lines 11-30; col. 5, lines 
18-29, the PSAP has the capability to detect from which area the emergency call was 
originated after ascertaining that the call being from an accident location; Furthermore, 
col. 5, lines 26-29, read on "within a given period of time," where the PSAP is able to 
control the amount of time for monitoring the calls); and screening the emergency 
wireless call if the determining step determines that the emergency wireless call 
originates from the defined area (col. 4, lines 11-51, the application device located 
within the PSAP determines that the calls are originated from the same location as 
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previous calls, and, thus, determines that an accident has already been reported, and 
consequently takes the action of commanding an answering sen/ice to provide an 
announcement message to the second wireless phone informing the second wireless 
phone that an incident has already been reported from the same area, thus a call 
received from an area within a given threshold distance). 

Boltz et al. do not explicitly disclose "the" period of time. 

However, Boltz et al. strongly suggest evaluating the calls made to the PSAP 
within a predetermined time (col. 5, lines 22-29; col. 6, lines 26-36; col.4, lines 21-51). 

Therefore, it would have obvious to one of ordinary skill in the art at the time the 
invention was made to implement the system as taught by Boltz et al. with mechanisms 
to provide evaluation of calls originating from the same event area that are located 
within a given time threshold in order to avoid the clutching of usage resources and 
superfluous emergency calls. For example, the operator would order screening of calls 
for a period of one hour and stop and re-state the screening for a different period as the 
calls coming from the predetermined area and determined time are not going to 
continue for days, as the calls are coming from the same event area would need to 
cease as the emergency event is taken care of. , 

Regarding claim 23, Boltz et al. disclose wherein the instructions from the PSAP 
operator specify the defined area (col. 5, lines 22-29; Fig.1 , the PSAP may control the 
commanding of the screening). 

Regarding claim 25, Boltz et al. disclose, wherein the instructions from the PSAP 
operator specify at least a portion of the audio message (col. 4, lines 14-20 and lines 
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39-51, read on the claimed "specify at least a portion of the audio message," thus 
indicating the incident that occurred at the affected area). 

Regarding claim 26, Boltz et al. disclose performing a screening action on 
wireless calls, comprising: receiving a wireless call (col. 3, lines 42-45, the mobile 
originates a phone call, which is received by the PSAP); receiving instructions including 
a given screening period and a threshold distance for determining a screening area in 
response to the wireless call (col. 4, lines 31-51; col. 5, lines18-25, the system is 
capable of commanding an announcement machine to provide a recording of the 
reported incident when determining that the second and subsequent wireless calls are 
originated from the same or approximately same area of the incident and has the 
capability of controlling the period of playing the recording for examining the calls as 
read on col. 5, lines 18-25); and screening the wireless call if the wireless call is 
determined to be received within the screening area (col. 4, lines 31-51 ; col. 5, Iines18- 
25, the calls are examined by the system to verify if they originate from the same 
affected area as the first or previous call and in turn controlling the outgoing recorded 
message for a period of time as controlled by the PSAP as read on lines 18-25 of col. 
5). 

Boltz et al. do not explicitly disclose "the" given screening period. 

However, Boltz et al. strongly suggest evaluating the calls made to the PSAP 
within a predetermined time (col. 5, lines 22-29; col. 6, lines 26-36; col.4, lines 21-51). 

Therefore, it would have obvious to one of ordinary skill in the art at the time the 
invention was made to implement the system as taught by Boltz et al. with mechanisms 
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to provide evaluation of calls originating from the same event area that are located 
within a given time threshold in order to avoid the clutching of usage resources and 
superfluous emergency calls. For example, the operator would order screening of calls 
for a period of one hour and stop and re-state the screening for a different period as the 
calls coming from the predetermined area and determined time are not going to 
continue for days, as the calls are coming from the same event area would need to 
cease as the emergency event is taken care of. 

4. Claim 19-21 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Nagendran (6731940). 

Regarding claim 19, Nagendran discloses an action on wireless calls, 
comprising: receiving a wireless call (col. 5, lines 33-35; Fig. 1, ref. 11, a request is 
received from the wireless mobile device); receiving wireless call falls within a class of 
wireless calls the class of wireless calls being one of location incentive offers, wireless 
based games, and wireless location based advertisements (col. 5, lines 52-64; col. 7, 
lines 14-19, the system may determine that the request from the mobile device is 
information required by the wireless device such as location-specific information to 
include request preferences as a gas station, a restaurant, shopping centers); and 
performing a predetermined action on the received wireless call when the determining 
step determines that the received wireless call falls within the class of wireless calls 
(col. 5, lines 52-56 and 65-67; col. 6, lines 1-11; Figs. 1-2, the request made by the 
wireless device is transmitted to the information database to where a compiled message 
is sent from the message generator, which belongs to the information service network. 
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and thereafter the action of compiling the message comprising the location-based 
information is sent to the message generator and subsequently to the requesting mobile 
device). 

Nagendran does not explicitly disclose "the" given period of time. 

However, Nagendran strongly suggests the availability, besides other services, of 
commercial advertising information, correspondingly location advertisements to the 
mobile users (col. 7, lines 14-19). 

Therefore, it would have obvious to one of ordinary skill in the art at the time the 
invention was made to implement the system as taught by Nagendran with mechanisms 
that downloads location-content of interests that includes advertisements for the user to 
acquire sen/ice information in the vicinity of its location easily and efficiently. 

Regarding claim 20, Nagendran further discloses establishing class of wireless 
calls (col. 5, lines 52-64, a communication between the information database system 
and the mobile device is acknowledged). 

Regarding claim 21 , Nagendran discloses wherein the action is screening the 
received wireless call (col. 5, lines 39-56; Figs 1-2, read on "screening the received 
wireless call," where the location generator determines location information from the 
received signal of the mobile device, and in turn sends the requested information 
obtained back to the message generator, which complies such information with other 
location-specific information of interest, and then sends the information to the wireless 
device). 
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Conclusion 


Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Julio R Perez whose telephone number is (703) 305- 
8637. The examiner can normally be reached on 7:00 - 4:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Emmanuel Moise can be reached on 703-306-0003. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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